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Since 1925, FPL has helped power Florida's growth
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   Celebrating 100 years of FPL

Hosting 
activities & 

events 

throughout 

2025

Building 

the foundation 

for the next 
century
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6 million 
customer 

accounts

43 

counties

Serving 

customers from 

Miami to 

Pensacola

FPL serves more than 12 million people across Florida

Approximately
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1.4 million poles

35,070 square miles

81,823 miles of
distribution lines

921 substations

9,537
miles of
transmission lines

1.15 million transformers

As America’s largest electric utility, Florida Power & Light Company 
serves more customers and sells more power than any other utility 

20 miles
of the coast

Majority of 
customers 

live within

FPL 

service 

area
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Stronger infrastructure and smart grid technology are improving reliability, 

helping us restore power faster and even prevent some outages 

~6 million 
smart meters

Tens of 
thousands of 

smart grid 
devices

15+ million 
outages 
avoided 

since 2011

Multiple 
diagnostic 

centers
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FPL has made significant investments to build a stronger, more resilient 
energy system

Clearing 

vegetation 

from tens of 

thousands of 

miles of lines 

annually

96%

 
transmission 

structures 
steel or 

concrete

 

82%+ 

 
main power lines
hardened or 
underground

 

FPL has hardened nearly all main power lines serving critical facilities
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This year, we continue to make upgrades for Sarasota County 

Inspecting
or trimming 

vegetation on

1,027 
miles of 

power lines

 

15 

 
Storm Secure 

Underground 

Program 

projects planned

Four main power lines will be strengthened, including those that serve 
critical facilities.

19,407 
power poles

will be inspected
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Our year-round preparations and a combined workforce of more than 20,000 men and women 

helped restore power to customers safely and as quickly as possible following these storms

Essentially 
restored in 

3 days

Essentially 
restored in 

5 days

Restored 

>460,000 
customers 
within one day

Hurricane Helene Hurricane Milton

Restored 

>730,000 
customers 
within one day
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FPL uses more than 30 channels to interact with customers

► Outreach

► Advertising

► Website and App

► Automated Calls

► Customer Care Center

► Email

► Social Media

► Traditional Media

Multi-faceted approach to keep customers informed includes:
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We partner with the county EOC and other local agencies to help restore normalcy 
after storm and other emergencies
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After a storm, FPL restores power safely and quickly with efficient storm 
recovery process

Safety is always 

FPL’s top priority, 

we urge customers 

to make it their top 

priority, too
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Resilient 
battery 
storage 

technology

Safe, zero-
emissions 

nuclear plants

Ultra fuel-efficient 
natural gas power 

plants

Low-cost, 
Florida solar 

energy 
centers

We’re diversifying the way we generate electricity for a 

more efficient and resilient system
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FPL continues to support one of the fastest-growing states 

in the U.S.

In 2024, 
Florida was 
the second 

fastest-
growing state 
in the nation



15

Relentless 
focus on 

efficiency saves 
money for 
customers

Data-driven 
decisions

We are keeping bills as low as possible by operating the 

most efficient utility in the U.S.

Making smart 
investments
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Interactive, personalized tools and tips from FPL energy experts help 

customers find ways to keep your bill as low as possible



Our Economic Development team, PoweringFlorida, helps leading 
companies locate and expand in Florida

Helped recruit 

300+ 

companies to 

the state

Leading companies recruited to Florida include:

Allied Universal

Amazon Kuiper Satellites

Atlantic Sapphire

Atlas Air

B Braun Medical

Blue Origin

Boeing International

Buffalo Rock

Central Moloney

Cheney Brothers

Contender Boats

Crown Hive

Dassault Falcon Jet

Draper

EdgeConneX

Embraer

Hertz

Iron Mountain

Leonardo

Linde

Lockheed Martin

Mocama Marine

Niagara Bottling

Northrop Grumman

Percepto

Plant Valley

Rogue Valley Microdevices

Sierra Space Corporation

SpaceX

ST Aerospace Engineering

Sun Hydraulics

United Natural Foods

Nearly 50,000 

new and 

retained jobs for 

Florida

More than

 $6 Billion 

in capital 

investments
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WonderFL is helping to fill the talent pipeline for Florida 
businesses



.

FPL is powering the Sunshine State’s ever-growing 

economy
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We show up for our communities in Sarasota County year-round



Volunters

at Wor

FPLcar

Working for you. Every single day.™
FPL.

FPL



FPL


